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November 19, 2002

Tennessee Regulatory Authority
Attn: Sharla Dillon

460 James Robertson Parkway
Nashville, TN 37238

Re:  Complaint of Ben Lomand Communications, Inc. against Citizens Communications
Company of Tennessee, LLC d/b/a Frontier Communications of Tennessee;
Docket No. 02-01221 :

Dear Ms. Dillon:

The undersigned hereby certifies that on the 8th day of November, 2002, a true and
correct copy of the complaint filed in this matter was hand delivered to Gif Thornton, Esq.,
Counsel for Citizens Communications Company of Tennessee, LLC d/b/a Frontier
Communications of Tennessee.

The original certificate of service noted that Richard Tettlebaum, Esq. was served via mail.
I have been informed that Mr. Tettlebaum is no longer in the practice of law. :

Sincerely,

N, Al Bn =

H. LaDon Baltimore
Ben Lomand Communications, Inc.
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James Dempster, Esq.

Gif Thornton, Esq.

J. Michael Swatts




